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So how do doctors, in this inperfect, occasionally nessy and
ultimately all-too- human endeavor call ed nedical care, nmanage
to do better?.

MPHONLI NE | Better: A Surgeon's Notes on Performance
The skel eton of Conplications was ny own training as a
surgeon. In Better, I'"'mtrying to examne all the gaps
I nvol ved in what we do. | wanted.

Rel at ed books: Rashelle, The Dark Enpire, How to Have a Full
Life, Il mstero dellisola di Candia (ltalian Edition), The
Art of WAr: Ni ccolo Machiavelli, Business Reimagi ned: Wiy work
Isnt working and what you can do about it, Your Place or M ne?
by Shariq Igbal.

It pays to ring the store first if you are planning a speci al
journey to buy a particular product, as stock is only updated
overni ght and can be sold throughout the day. But positive
energy is also infectious. He tells us stories that
denonstrate each one, and we see clearly in these stories how
being diligent, doing right, and taking fresh approaches

| nproved out cones.

Al t houghl | ear nedal ot f r ont hi sbook, i t wasnot t henbst enj oyabl er eadf orr
Arriving at neaningful solutions is an inevitably slow and
difficult process. In addition to his popular witing, Gawande
has published studies on topics including mlitary surgery
techni ques and error in nedicine, included in the New Engl and
Journal of Medicine.

Heal sonot est hehumanabi | i t yt osur vi veunder ext r eneodds-t hesear estori
fascinating set of exanples in the book serve to illustrate
his final list of sinple reconendations to becom ng the
"postive deviant" at the good side of the bell curve of

medi cal performance: 1 always take tine to ask unscripted
guestions of patients and fellow staff; 2 don't conplain; 3
count sonething of interest in your Better: A Surgeons Notes
on Performance practice; 4 wite sonething about what you

t hi nk or do; 5 change sonething that m ght nmake your efforts
work better. Despite what | m ght have indicated here, he does
not preach.
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